WEB SITE TERMS AND CONDITIONS OF USE

The herotohero.com Web Site (“Web Site™) is owned and operated by Hero to Hero, Inc. and this
page states the Terms and Conditions under which you may use this Web Site and the Web Site’s
online service for ordering customized sympathy greeting card kits and subscription plans which
include line of duty death notification and sending cards to intended recipients (hereafter
“Product and Service”). Please read this page carefully. If you do not accept the Terms and
Conditions stated here, do not use the Web Site. Hero to Hero, Inc. may revise these Terms and
Conditions at any time by updating this posting. You should visit this page periodically to
review the Terms and Conditions, because they are binding on you.

Who Can Use the this Web Site

The Web Site is only for persons able to form legal binding contracts under applicable law.
Without limiting the foregoing, minors are excluded from using this Web Site.

Our Copyrights, Trademarks and Other Proprietary Rights

By visiting this site, you acknowledge, that the Web Site and its contents, such as text, graphics,
images and other material (collectively “Material”), are protected by copyright, trademark, and
other United States and foreign laws and that these rights are valid and protected in all forms,
media, and technologies existing now or hereinafter developed. Nothing herein transfers or
waives any rights Hero to Hero, Inc. has to its Web Site or the Material.

HERO TO HERO™ and HERO TO HERO & Logo™ are trademarks and/or service marks of
Hero to Hero, Inc. These and any other graphics, logos, trademarks, service marks, and trade
dress owned by Hero to Hero, Inc. may not be used without our prior written consent.

What You Can Do

Hero to Hero, Inc. grants you a limited, nonexclusive, revocable license to access and make
personal, non-commercial use of the Web Site and its Material, for the sole purpose of preparing,
evaluating and ordering Product or Services through this Web Site. No other download,
retention, use or publication, or distribution of any portion of the Material is authorized or
permitted. Ordering Products and Services from Hero to Hero, Inc. does not entitle you to use
any portion of the Material apart from the finished Products and Services as supplied by Hero to
Hero, Inc.

What You Cannot Do

You may not use the Web Site for any unlawful purposes, or in any way that is not in full
compliance with these Terms and Conditions of Use, or with your local laws and regulations,
including export and import regulations. Without limitation, no portion of the Material may be
utilized as a trademark or service mark, for any pornographic use, for any unlawful purpose or
use, to defame any person, to violate any person’s right of privacy or publicity, to infringe upon



any copyright, trade name, trademark, service mark or other intellectual property right of any
person or entity, and you agree that you will not use the Web Site to produce products that are
offensive, unlawful, harassing, libelous, threatening , harmful, obscene, malicious or other wise
objectionable.

Except as otherwise indicated in these Terms, you may not upload, post, reproduce, modify,
augment, adapt, revise, publish, transmit, distribute, or in any way exploit the Web Site, in whole
or in part.

Except as otherwise indicated in these Terms, you may not sell, modify, reproduce, display,
publicly perform, distribute, or otherwise use the Material in any way for any public or
commercial purpose without Hero to Hero, Inc.’s prior written approval.

You may not use the Material on any other web site or in a networked computer environment for
any purpose without Hero to Hero Inc.’s express prior written consent.

If you violate any of these Terms, your permission to use the Material automatically terminates
and you must immediately destroy any copies you have made of the Material. Further, in our
sole discretion, we may terminate your access to this Web Site, with or without notice to you.

Your Account Information

You agree to provide current, complete, and accurate information required to complete your
Account Order (“Account Information”). You further agree to maintain and update your Account
Information as required to keep it current, complete, and accurate; should you need to change
your Account Information at any time, please contact Hero to Hero, Inc., PMB # 401, 130 W.
Main St., Suite 144, Collegeville, PA 19426, 610-506-8006, www.HeroToHero.com,
jim@HeroToHero.com.

You shall not use a false or misleading name or a name that you are not authorized to use. If any
information you provide, including contact and credit card information, is false, incomplete, or
inaccurate, we may terminate your rights to any or all of the Web Site and/or to your account. If
the information you provide is fraudulent, you may also be subject to criminal and/or civil
liability. By ordering via this Web Site, you agree that we may store and use the Account
Information that you provide, including your credit card information.

It is your sole responsibility to maintain the confidentiality of your account, any password and

for restricting access to your computer, and you agree to accept responsibility for all activities
that occur under your account and/or password.

Your Privacy

Any information submitted to Hero to Hero, Inc. is subject to our Privacy Policy the terms of
which are incorporated herein. Please review our Privacy Policy to understand our practices.

What information do we collect?



We collect information from you when you register on our site, place an order or fill out a form.
When ordering or registering on our site, as appropriate, you may be asked to enter your: name,
e-mail address, mailing address, phone number or credit card information. You may, however,
visit our site anonymously.

What do we use your information for?

Any of the information we collect from you may be used in one of the following ways:

; To personalize your experience
(your information helps us to better respond to your individual needs)

; To improve our website
(we continually strive to improve our website offerings based on the information and feedback
we receive from you)

; To improve customer service

(your information helps us to more effectively respond to your customer service requests and
support needs)

; To process transactions

Your information, whether public or private, will not be sold, exchanged, transferred, or given to
any other company for any reason whatsoever, without your consent, other than for the express
purpose of delivering the purchased product or service requested.

; To administer a contest, promotion, survey or other site feature

; To send periodic emails

The email address you provide for order processing, will only be used to send you information
and updates pertaining to your order.

Note: If at any time you would like to unsubscribe from receiving future emails, we include
detailed unsubscribe instructions at the bottom of each email.

How do we protect your information?

We implement a variety of security measures to maintain the safety of your personal information
when you place an order or enter, submit, or access your personal information.



We offer the use of a secure server. All supplied sensitive/credit information is transmitted via
Secure Socket Layer (SSL) technology and then encrypted into our Payment gateway providers
database only to be accessible by those authorized with special access rights to such systems, and
are required to?keep the information confidential.

After a transaction, your private information (credit cards, social security numbers, financials,
etc.) will not be stored on our servers.

Do we use cookies?

Yes (Cookies are small files that a site or its service provider transfers to your computers hard
drive through your Web browser (if you allow) that enables the sites or service providers systems
to recognize your browser and capture and remember certain information.

If you prefer, you can choose to have your computer warn you each time a cookie is being sent,
or you can choose to turn off all cookies via your browser settings. Like most websites, if you
turn your cookies off, some of our services may not function properly. However, you can still
place orders over the telephone.

Do we disclose any information to outside parties?

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable
information. This does not include trusted third parties who assist us in operating our website,
conducting our business, or servicing you, so long as those parties agree to keep this information
confidential. We may also release your information when we believe release is appropriate to
comply with the law, enforce our site policies, or protect ours or others rights, property, or
safety. However, non-personally identifiable visitor information may be provided to other parties
for marketing, advertising, or other uses.

Third party links

Occasionally, at our discretion, we may include or offer third party products or services on our
website. These third party sites have separate and independent privacy policies. We therefore
have no responsibility or liability for the content and activities of these linked sites. Nonetheless,
we seek to protect the integrity of our site and welcome any feedback about these sites.
California Online Privacy Protection Act Compliance

Because we value your privacy we have taken the necessary precautions to be in compliance
with the California Online Privacy Protection Act. We therefore will not distribute your personal
information to outside parties without your consent.

Childrens Online Privacy Protection Act Compliance



We are in compliance with the requirements of COPPA (Childrens Online Privacy Protection
Act), we do not collect any information from anyone under 13 years of age. Our website,
products and services are all directed to people who are at least 13 years old or older.

Online Privacy Policy Only

This online privacy policy applies only to information collected through our website and not to
information collected offline.

Terms and Conditions

Please also visit our Terms and Conditions section establishing the use, disclaimers, and
limitations of liability governing the use of our website at www.HeroToHero.com.

Your Consent

By using our site, you consent to our online privacy policy.

Changes to our Privacy Policy

If we decide to change our privacy policy, we will post those changes on this page.
Contacting Us

If there are any questions regarding this privacy policy you may contact us using the information
below.

www.HeroToHero.com

130 W. Main St., Ste 144
Collegeville, Pennsylvania 19426
USA

Jjim@herotohero.com
610-506-8006

Your Content

If you send us any materials, letters, facsimiles, emails, or other communications, including
questions, comments, photographs, ideas, or techniques (collectively “Your Content™), it will be
considered non-confidential. Further, if you send us Your Content, you automatically grant Hero
to Hero, Inc.an irrevocable, perpetual, royalty-free, nonexclusive license to use, reproduce,
publish, post, distribute, publicly display, publicly perform, extract, adapt, or otherwise exploit
Your Content, alone or as part of other works, in any form, format, media, and manner we
choose, and to sublicense such rights through multiple tiers of sublicensees, for the purpose of
delivering the Product and Service, as well as for the purpose of advertising our Product and
Service.



You are responsible for your own communications, including Your Content. You warrant that
Your Content will not infringe any other parties’ privacy, publicity, copyrights, trademarks, or
other proprietary rights, or contain material that is obscene, defamatory, threatening, harassing,
abusive, hateful, or embarrassing to any party. By placing an order on this Web Site, you
warrant that you have all necessary permission, right and authority to place the order and you
authorize Hero to Hero, Inc, to produce and render the Products and Services, including sending
them on your behalf. Hero to Hero, Inc. may terminate, without further notice, your Product
order or Service if you engage in any undesirable activities, including but not limited to the
foregoing.

We Can Send You Email

By visiting the Web Site or sending us electronic correspondence (“email’), you consent to
receiving email from Hero to Hero, Inc. You agree that all agreements, notices, disclosures, and
other communications that we send you via email satisfy any legal requirement that such
communications be in writing.

Transfer of Title

You hereby agree that the shipping terms for all printed Product are FOB shipping point and
ownership transfers to you upon shipment. This means that risk of loss and title for such items
pass to you upon our delivery to the carrier. For any Product that is to be provided for delivery
in an electronic format, you agree that delivery of such Product shall be deemed to have occurred
either (a) at the time we transmit the Product via email or other electronic communication
addressed to the intended recipient or (b) at the time we transmit a notification to the intended
recipient the Product is available for downloading from the Web Site.

Change or Cessation of the Site or Services

Hero to Hero, Inc. reserves the right to make changes to the Web Site, the services and products
offered therein, its policies, and these Terms and Conditions. Hero to Hero, Inc. shall not be
liable to you or to any third party for any such change, revision, amendment or cessation

Disclaimer of Warranties and Limitation of Liability

EXCEPT AS OTHER PROVIDED HEREIN, THIS WEB SITE AND MATERIALS ARE
PROVIDED ON AN “AS IS” BASIS. WE MAKE NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE OPERATION OF
THIS WEB SITE OR THE MATERIAL INCLUDED THEREIN. YOU EXPRESSLY AGREE
THAT YOUR USE OF THIS WEB SITE AND THE MATERIAL THEREIN IS AT YOUR
SOLE RISK.

TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, HERO TO HERO, INC.
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. WE DO NOT WARRANT THAT THIS SITE, ITS SERVERS,



THE MATERIALS, OR EMAIL SENT FROM THE WEB SITE WILL OPERATE ERROR -
FREE OR THAT THE AFORESAID ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. HERO TO HERO, INC., ITS AFFILIATED COMPANIES EMPLOYEES,
AGENTS, SHAREHOLDERS, OFFICERS, DIRECTORS, AND PARTNERS WILL NOT BE
LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS SITE,
INCLUDING, BUT NOT LIMITED TO, DIRECT, INDIRECT, INCIDENTAL, PUNITIVE,
AND CONSEQUENTIAL DAMAGES. IF YOUR USE OF THE WEB SITE OR THE
MATERIAL RESULTS IN THE NEED FOR SERVICING OR REPLACING EQUIPMENT
OR DATA, WE ARE NOT RESPONSIBLE FOR THOSE COSTS.

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES
OR THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS
APPLY TO YOU, SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR
LIMITATIONS MAY NOT APPLY TO YOU, AND YOU MIGHT HAVE ADDITIONAL
RIGHTS.

We’re Not Responsible for Your Wrongdoing

You agree to indemnify and hold Hero to Hero, Inc., its affiliated companies, shareholders,
officers, directors, agents, employees, and partners from any claim or demand, including
reasonable attorney’s and accounting fees, made by any third party due to or arising out of your
breach of any warranties or any other terms of this agreement and/or your use of this Web Site or
the Material, and/or Product and Service.

Laws Applicable to this Agreement

The laws of the State of Pennsylvania will govern these Terms and Conditions, without giving
effect to any principles of conflicts of law.

If We Have a Dispute

In our sole discretion, any dispute relating in any way to your visit to the Web Site may be
submitted to confidential arbitration in Collegeville, Pennsylvania. Otherwise, you agree to
submit to the nonexclusive personal jurisdiction of the courts located within Montgomery
County, Pennsylvania, and waive any objection to the laying of venue of any litigation in said
courts.

You shall not bring any legal action under this agreement more than two (2) years after the cause
of action arose.

Miscellaneous Items

The provisions of these Terms and Conditions are intended to be severable. If for any reason any
provision of this agreement shall be held invalid or unenforceable in whole or in part in any
applicable jurisdiction, the invalidity of such provision shall not affect the validity of the
remaining provisions of this agreement, which shall remain in full force and effect.



No waiver of any term of this agreement shall be deemed a further or continuing waiver of such
term or any other term.

Headings used in this agreement are for reference only and shall not affect the meaning of any
terms.

These Terms and Conditions represent the entire understanding between you and Hero to Hero,
Inc regarding your relationship with us and supersedes any prior statements or representations.

If you have any questions concerning these Terms and Conditions, please feel free to contact us
at: www.jim@herotohero.com.



